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Explanation of Student Count Discrepancy on Banner Rosters 

Q: “Why doesn’t the number of students on the printed roster match the students on the Excel 
Download roster? For that matter, on the printed roster, why doesn’t the number of students 
listed match the total seats ‘Taken’ field?” 
 
A: There are three ways to view a class roster via Banner Faculty Services: 

• The on-screen roster (accessed by selecting “Roster” at the Faculty Services menu) 
• The Excel-compatible downloaded roster (accessed by clicking the “Excel Download” 

button at a roster screen)  
• The printable roster (accessed by clicking the “Print Basic Roster” button at a roster 

screen). 
 
The downloaded roster, which is typically pasted into an electronic grade book, lists only 
those students who are actively enrolled in your class. 
 
The printable roster contains both actively enrolled students and dropped students (who will 
receive a “W” on their record). The students listed on this printable roster match those students 
who will appear on the Post Grades screen, accessed at the completion of the class. 
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What do those “Reg” codes mean? 
 

Reg Code Explanation 

RW Registered on the web 
RE Registered in person 
DW Student dropped/withdrew. They will receive a “W” on their record 
IW Instructor initiated drop. Student will receive a “W” on their record 
D? 
I? 

If you see “D or I” in front of another letter, the student was dropped 
from your course. 

 

Caution When Posting Grades! 
Faculty using grade books with students pasted from a downloaded roster will need to exercise 
caution when posting grades at the end of the semester since the downloaded roster list (in 
their grade book) may not match the list on the Post Grades screen. The students listed on the 
Post Grades screen will include dropped students receiving a “W” on their record.  
 
Only the primary instructor can post grades for the course.  To determine who the primary 
instructor for the class, look on the roster and under the “Instructor” field header you will see a  
(P) next to the instructor.  This indicator is the primary instructor. 
 

Short Courses 
You can post grades when the short course is finished, instead of waiting at the end of the 
term.   
 
Remember, the primary instructor can only post the grades for the course. 
 


